
If you have an irrigation maintenance 
related problem (ie: broken head, 
sprinkler hitting a window, washout, 
broken drip line, etc.) please contact 
your Association’s Irrigation POC and 
ask them to put a work order request 
into Upkeep.

If you are not sure who your irrigation If you are not sure who your irrigation 
POC is please contact your association 
President or another member of the 
association board for that important 
information.

If you are reporting an irrigation If you are reporting an irrigation 
related emergency (flooding, geyser, 
etc.) please contact FirstService 
Residential’s after-hours/emergency line 
at 813-642-8990.

If you are a new irrigation POC and If you are a new irrigation POC and 
need help getting set up in Upkeep or 
need help learning how to use Upkeep 
please email master@kpmaster.com to 
set up an appointment with the 
Master Administrative staff.
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